
 

 

 
Home Visits 

 
Home Visits are for patients that are 
housebound and are physically unable to 
leave their home.  
 
Patients requesting a home visit will have 
a telephone triage consultation with a clinician first, if a 
home visit is required they will arrange this with the Home 
Visiting Service.  
 
 

Women’s Health Clinics 
 

Our Female Nurse Practitioner, Tara offers Women’s Health 
Clinics, providing appointments twice a week. These are 
bookable online, or speak to the reception.  
 
 

First Contact Physiotherapist (FCP) 
 
 

An FCP is a registered professional who provides advice and 
treatment in relation to musculoskeletal issues such as back, neck 
and joint pain. Our FCP’s offer clinics twice a week. These are not 
bookable online so please call or speak to the reception  
 
Online Appointment booking 

 
Download the NHS App or speak to the 
reception team for a log in and password 
details of Patient Access 

 

 

Westgate Surgery 
 

 
 

 

Appointment Guide 

 
 

All patients will have a named GP.  
GP’s manage the care for the patients on their individual 

lists 

 
 



 

 

  Dr Williams Dr Jha Dr Leire Dr Walton 
Dr 

Vishwanathan 

 Your GP Clinic times 

Daily  
Am – From 8am 
Pm – From 1pm  
In addition 
Wednesday      
From 7am 

Daily 
Am – From 8am 
Pm – From 1pm 
Not available 
Wednesday or 
Friday PM 

Daily  
Am – From 8am 
 

Daily  
Am – From 8am 
Pm – From 1pm  
Not available 
Wednesday or 
Thursday PM 

Daily  
Am – From 8am 
Pm – From 1pm 

 An overview of appointments available  

GP 
 

Routine 
Issues 
Telephone 
or Face to 
Face 
available. 

For non-urgent, 
ongoing problems or 
management of 
chronic diseases.  

 GP appointments can be booked up to 6 weeks ahead.  
 Available for online booking, (if not available online the GP is unavailable, please call the 

reception team for advice), by telephone or in person.  
 All GP’s offer a range of telephone consultations and Face to Face consultations. 

Urgent 
Issues 

For issues that cannot 
wait until the next 
routine appointment 

 A proportion of appointments are released each day for all GP’s.  
 Available to book online, by telephone or in person, all released at surgery opening time.  

Duty Clinic 
For urgent issues after 
11.30am that cannot 
wait until the next day 

 GP’s and Advance Nurse Practitioners offer this daily clinic in rotation  

Practice 
Nurse, 

Assistant 
Nurse 

Health care 
assistant 

Routine 
issues 

For non-urgent, 
ongoing problems or 
management of 
chronic diseases. 

 Practice Nurse appointments can be book up to 12 weeks ahead.  
 Selected appointments are available to book online 
 All appointments are face to face.  

Urgent 
issues 

For issues that cannot 
wait until the next 
routine appointment 

 Not available for patients to book in advance. Reserved for patients who clinicians feel 
require an urgent assessment.  

Extended Hours 
appointments 

Wednesday from 7am  
Thursday from 7am.  
Thursday 6.30pm – 
8pm.  

 Health Care Assistant  
 Assistant Nurse 
 Practice Nurse for selected appointments 
 Advanced Nurse Practitioner for any routine issue (Thursday evening only)  
 Dr Williams (Wednesday morning) for her registered patients only 



 

 

 


