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Other Services 
 

Clinical Area Contact 
Learning Disability Team 0300 123 4195 
Pilgrim’s Hospice – Thanet 01843 233920 
EXTRA – In-house Physiotherapy 01227 711519 
South East Ultrasound 01843 808182 
Adult Social Services 03000 416161 
Child Social Services 03000 419191 
Kent Association for the Blind (KAB) 01227 763366 
Counselling: KM Talk Therapies 0333 091 0414 
Patient Transport 0800 096 0211 
Kent Coast Volunteering - Transport 
(Not qualifying for NHS) 

01304 367898 

Minor Injuries: Whitstable 01227 284300 
Minor Injuries: Deal 01304 865400 
Minor Injuries: Herne Bay 01227 594756 
Diabetic Eye Screening 01233 880000 
Community Learning Disability team 0300 123 4195 
Health Visitor 0300 013 4740 
One You  Kent 0300 123 1220 
Waiting List Support Line 01227 783145 

PALS - Community Trust  
Tel: 0800 030 4550 
Email: 
kentchft.pals@nhs.net 

PALS – EKHFT Hospital Trust 
Tel: 01227 783145 
Email: ekh-tr.pals@nhs.net 
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Contact Details for Services 

 
Not heard about your follow up appointment yet?   
Want to contact a service for more information?  

 
This leaflet lists all the contact details you may 
require.   

 
Hospital and Secondary care 

 
Clinical Area Contact 

Follow up appointments with: 
 Ear, Nose & Throat (ENT) 
 Maxillofacial 
 Ophthalmology 

01227 864332 

Follow up appointments with: 
 Acute Paediatric 
 Cardiology 
 Dermatology 
 Diabetes 
 Endocrinology  
 Gastroenterology 
 General Medical 
 Gynaecology 
 Neurology 
 Physiotherapy 
 Rheumatology 
 Respiratory 

 

 
01227 864202 
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Follow up appointments with: 
 Colorectal 
 General Surgery 
 Trauma & Orthopaedics 
 Urology 
 Vascular 

 
01227 866440 

Adult Mental Health:  
 Under 65 
 Over 65 

01843 855200 - Beacon 
01843 267071 – Elmstone Unit 

Children Mental Health:  
Single Point of Access - NELFT 

0800 011 3474 

CT 01843 234565 

Health Care of Older People 
Contact via your consultant’s 
secretary 

MRI  01227 783084 

Outpatient Appointments 01227 868686 

Renal Medicine 
Contact via your consultant’s 
secretary 

Two Week Rule Referrals 01227 864240 

Ultrasound & Barium Studies  01233 616033 

X-ray 01843 235031 

 
 
Community Services 
 

Clinical Area Contact Number 

Adult Respiratory Team 0300 123 3027 

Acute Response Team (ART) 0300 123 0915 

Adult Speech & Language Service 0300 123 0785 

Cataract  0300 123 4439 

Children’s Bladder & Bowel Nursing team 
0300 013 2077 
Option 1 

Children’s Respiratory Team 0300 123 3028 

Community Children’s Therapies 0300 123 8112 

Community Chronic Pain team 0300 123 1753 

Community Dermatology 01304 215566 

Community ENT (*GPwSI) 01304 626 050 

Community Orthopaedics 0300 123 1772/1681 

Community Paediatrics 0300 123 4087 

Continence Service 0300 123 3167 

Dental Help Desk 0300 123 4412 

Diabetes Nursing Service 0300 123 3167 

Dietician 0300 123 0861 

East Kent Headache Service 01843 209343 

Forward Trust– Drugs & Alcohol Services 01843 233600  

Heart Failure Nursing Service 0300 123 1412 

Lymphoedema Service 0300 123 3167 

Minor Surgery 0300 123 4419 

Ophthalmology (*GPwSI) 01843 209343 

Podiatry – College Road 0300 123 6756 

Podiatry – Surgery (Herne Bay) 0300 123 1540 

Pulmonary Rehabilitation Service 01227 594657 

Vasectomies 0300 123 4419 
(*GPWSI – GP with Special Interest) 


