
Doctors comments and what they mean



Comment
Meaning
Normal 
The result was normal and does not need further action  
Make/Keep Appointment
Patients should make an appointment with their doctor
No action 
The result may not be in the normal range but no action is needed
Normal, appointment if still symptomatic 
Result is normal, further investigations may be needed if problems continue
Repeat Test
Doctor wishes to monitor, generally to see whether results will improve or need further action    
Stable, no action
Not in normal range but no action is required. Often used where problems such as kidney function is being monitored.  
Letter sent
Indicates that doctor has seen the result and written to the patient. 
Viewed to be seen by own doctor on return
Shows that it has been looked at by a doctor but they feel it should be seen by the patient’s own doctor on their return.
Action/Tasks 
This indicates to reception that the doctor has sent a message that an action is required, usually for a referral or a prescription to be organised.  Often you are contacted before you ask for the result however if you phone before the action is complete you may hear the receptionist checking who and what tasks are outstanding for you.  
Can I know the actual result? 
If you would like to know the result please ask the receptionist, she can give you the result but is not able to comment on what it means. We have listed the normal ranges for some common tests below.
  Test 
Result Range

Test 
Result Range 
Cholesterol
HDL cholesterol 
2.0-5.0
1.2-1.7

Serum TSH (thyroid )
0.4-5.0
Haemogloblin
11.0-15.0

Fasting Glucose 
3.0- 5.4 normal
5.5 – 6.9 At Risk of diabetes
Prostate Specific Antigen (PSA)
Less than 3.0 for 50-59 year olds 
Less than 4.0 for 60-69 year olds
Less than 5.0 for those 70 years or older 

Hba1c


Type 2 diabetes 

Type 1
Nationally it is recommended that the target level
48 – 53mmol


48 – 53mmol
Serum Sodium 
Serum potassium 
Creatinine 
133 -146
3.5 -5.3
64 -104

Urine microalbumin 
Less than 2.5mg/mmol (males)
3.5 mg/mmol (females) 

Online Access:
Patients can view their medical records online; this enables patients to view their blood results online when they are back without the need to contact the surgery.  If you do not have online access, please speak to a member of reception.
Further information on results 
You can find further information on specific test results on www.patient.co.uk or www.labtestsonline.org.uk
Should I worry about the results and what the comments mean?
No most tests are routine monitoring for patients with chronic conditions, such as diabetes or for patients on certain medications.
The doctor will look at whether your results are changing or staying within a range that is acceptable and will make the comment based on their knowledge of you and your previous results. 
If the test was the result of a consultation and the result is normal, you may not need to see the doctor again unless your symptoms persist.
What happens next?
If it was a routine result you will be recalled for repeat testing usually in 6 or 12 months time. 
If you would like to comment on this leaflet or any other matter please contact our practice manager Nicky Macdougald or email westgatesurgery1@nhs.net 

Large print versions of leaflet available upon request from the surgery
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Westgate Surgery
Information Leaflet – How to know your test results
The practice undertakes 300-400 tests every week, most of which are routine investigations to monitor patients with chronic diseases such as diabetes or the monitoring of some medications. 
The practice is aware that some patients would like more information about the results of their tests and have written this leaflet to try to help. 
Should I contact the surgery for my results?
It is not possible for the practice to check that results for all tests are back and asks patients to check that their result has been returned and that the doctor is happy with the result. 
The practice does not always receive results of tests organised by hospital consultants, you may need to speak to your hospital team for these. 
How long does it take for the result to be available? 
Most blood and urine tests are returned within 3 days, x-rays and other investigations which need reporting can take 7-10 days to be returned. It can then take your doctor another day to comment. 
Who should I ask for the result? 
The receptionist will tell you if your test result has come back and the comments the doctor has made. 
When to ask for results? 
Please try to avoid times when the surgery is busy such as the early morning, ideally it is best to ring after 11.00 am. 
What information will I be told?   
The doctors have standard comments that they use to specify whether they are happy with results or wish further actions to take place. These are as follows  

