
WESTGATE SURGERY 
 

Statement of Fees 
 
 

1.  Introduction 
 
1.1 Policy Statement 
 
 In accordance with the GMS contract, NHS services are provided free of charge to patients.  

However, there are some services that attract a fee as they are not available or funded by 
the NHS. 

 
 This policy details those services for which Westgate Surgery will charge a fee to either 

patients or third parties, such as solicitors or insurance companies. 
 
1.2 Principles 
 
 GPs do not have to carry out non-NHS work on behalf of their patients1; their priority will 

always be the provision of safe and effective care to their patients, funded by the NHS. 
 

 The BMA sets and agrees fees with various Government departments and agencies for 
routine work (e.g. certificates, reports and examinations) that doctors are asked to undertake. 
Where there is no agreement in place, doctors may set and agree their own fees in advance 
of undertaking the work.2  This practice will, wherever possible, adhere to the guidance and 
fees set out by the BMA.  

 
 Westgate Surgery will comply with the Care Quality Commission (CQC) (Registration) 

Regulations 2009: Regulation 19 and ensure that patients are provided with written 
information about any fees, contracts and terms and conditions, where people are paying 
either in full or in part for the cost of their care, treatment and support.3 

 
 
2. Scope 
 
2.1 Who it applies to 
 
 This document applies to all employees and partners of the practice. Other individuals 

performing functions in relation to the practice, such as agency workers, locums and 
contractors, are encouraged to use it. 

 
2.2 Why and how it applies to them 
 
 Everyone should be aware of the services that are offered as part of the Westgate contract, 

funded by the NHS. Services that are not offered or funded by the NHS must be paid for in 
accordance with this policy.   

 
 Staff must ensure they advise patients that some services attract a fee because GPs are 

self-employed and have to cover the day-to-day costs of running the practice, which is not 
too dissimilar to any other business, such as facilities, utilities and personnel.   

  
 GPs will undertake non-NHS funded work outside routine working hours; therefore the fees 

charged by the practice contribute to the costs associated with delivering the services 
required in order to meet patient need. 

                                            
1 Why GPs sometimes charge fees - BMA 
2 Government agreed fees for GPs - BMA 
3 CQC (Registration) Regulations 2009: Regulation 19 



 
3.  Definition of terms 
 
3.1 GMS Contract 
 
 The General Medical Services (GMS) contract is the contract between general practices and 

NHS England (NHS (E)) for delivering primary care services to local communities. 
 
3.2 BMA 
 
 The British Medical Association (BMA) is the professional association and registered trade 

union for doctors in the United Kingdom. 
 
3.3 CQC 
 
 The Care Quality Commission (CQC) is the independent regulator of all health and social 

care services in England. 
 
 
4. Service for which fee is applicable 
 
4.1 Non-NHS services 
 
 The following services attract a fee* as detailed in the table overleaf: 
 


